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Introduction 



This report marks the third release of library statistics data from the Institute of Museum and Library 
Services (IMLS). It contains data on state library agencies in the 50 states and the District of Columbia for 
state fiscal year (FY) 2008. The data were collected through the State Library Agencies (StLA) Survey, 
the product of a cooperative effort between the Chief Officers of State Library Agencies (COSLA), IMLS 
and the U.S. Census Bureau. This cooperative effort makes possible the 100 percent unit response rate 
achieved for this survey. The frame or source of the list of respondents for this survey is based on the list 
that COSLA maintains of state library agencies. The FY 2008 survey is the 15th in the StLA series. 

Background 

A state library agency is the official agency of a state that is charged by state law with the extension and 
development of public library services throughout the state and that has adequate authority under state 
law to administer state plans in accordance with the provisions of the Library Services and Technology 
Act (LSTA) (P.L. 104-208). Beyond these two roles, state library agencies vary greatly. They are located 
in various departments of state government and report to different authorities. They are involved in 
various ways in the development and operation of electronic information networks. They provide different 
types of services to different types of libraries. They provide important reference and information services 
to state governments and administer the state libraries and special operations such as state archives, 
libraries for the blind and physically handicapped, and the State Center for the Book. 1 The state library 
agency may function as the state's public library at large, providing library services to the general public. 
This report provides information on the range of roles played by state library agencies and the various 
combinations of fiscal, human, and informational resources invested in such work. Some state libraries 
perform allied operations — that is, services not ordinarily considered a state library agency function. 

These allied operations may include maintaining state archives, managing state records, conducting 
legislative research for the state, or operating a museum or art gallery. 

The state library agencies of the District of Columbia, Hawaii, and Maryland are different from the other 
state libraries in a variety of ways. They are administrative offices without a separate state library 
collection. In the District of Columbia, which is treated as a state for reporting purposes, the Martin Luther 
King Memorial Library, the central library of the District of Columbia Public Library, functions as a 
resource center for the district government. In Hawaii, the state library is located in the Hawaii State 
Public Library System. State law designates Enoch Pratt Free Library’s central library as the Maryland 
State Library Resource Center. These collections are reported on the IMLS Public Libraries Survey (PLS) 
and thus are not reported on the StLA Survey, to avoid duplication. 

The state library agencies of the District of Columbia, Hawaii, and Maryland administer LSTA funds and 
report LSTA revenues and expenditures in this report. To eliminate duplicative reporting, state funds for 
aid to libraries for the District of Columbia and Hawaii state library agencies are reported on the PLS, 
rather than on the StLA Survey, because of the unique situation of these two state agencies. 

Purpose of Survey 

The purpose of the StLA Survey is to provide state and federal policymakers, researchers, and other 
interested users with descriptive information about state library agencies. The data collected are useful to 
(1) chief officers of state library agencies; (2) policymakers in the executive and legislative branches of 
federal and state governments; (3) government and library administrators at the federal, state, and local 
levels; (4) the American Library Association and its members or customers; (5) library and public policy 
researchers; and (6) the public, journalists, and others. Decision makers use these data to obtain 
information about services and fiscal practices. 



1 The State Center for the Book, which is part of the Center for the Book program sponsored by the 
Library of Congress, promotes books, reading, and literacy, and is usually hosted or funded by the state. 
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Organization of This Report 

This report presents selected findings and background information about the survey. The body of this 
report is composed of tables providing an overview of state library agencies during the 2008 fiscal year. 
The tables present data on seven main topics. 

• Collections — describes state library holdings of materials in various formats. 

• Service Transactions — characterizes library use, such as circulation and reference transactions. 

• Internet Access and Electronic Services — describes the efforts of agencies to facilitate Internet 
access among libraries in their states, as well as the availability of statewide electronic services, 
information and networks. 

• Staffing and Public Service Hours — staffing levels and the functions performed by employees of 
state library agencies, as well as the number of public service hours during a typical week. 

• Expenditures — describes how state library funds are expended. 

• Revenue — identifies various sources of revenue. 

• Services to Libraries and Cooperatives — identifies activities and programs that support public, 
academic, school, special libraries, and library cooperatives. 

Five appendixes supply supporting information. Appendix A provides technical information about the 
survey, data processing, and response rates. A list of the state library agencies participating in the 
Universal Service (e-rate discount) Program can be found in Appendix B. State library agencies listed in 
Appendix C have received federal income other than LSTA state library allocations. Appendix D contains 
the survey instrument and instructions, including definitions of terms used in the survey and this report. 
Supplemental tables appear in Appendix E. 

Congressional Authorization 

Two separate laws cover the protection of the confidentiality of individually identifiable information 
collected by the Institute of Museum and Library Services - the Privacy Act of 1974 and the E- 
Government Act of 2002. The Guidelines for Ensuring and Maximizing the Quality, Objectivity, Utility, and 
Integrity of Information Disseminated by the Institute of Museum and Library Services are prepared under 
the Treasury and General Government Appropriations Act for Fiscal Year 2001, Section 515(b). 

IMLS will fulfill the congressional mandate in the Museum and Library Services Act of 2003 as stated in 
SEC. 21 0. Analysis of Impact of Museum and Library Services: 

‘From amounts described in sections 214(c) and 275(b), the Director shall carry out and publish 
analyses of the impact of... library services. Such analyses — 

(1) shall be conducted in ongoing consultation with — 

(A) State library administrative agencies; 

(B) State, regional, and national library... organizations; and 

(C) other relevant agencies and organizations; 

(2) shall identify national needs for, and trends of... library services provided with funds made 
available under subtitles B and C...’ 

IMLS library survey activities will be designed to address high-priority library data needs; provide 
consistent, reliable, complete, and accurate indicators of the status and trends of state and public 
libraries; and report timely, useful, and high-quality data to the U.S. Congress, the states, other education 
policymakers, practitioners, data users, and the general public. 
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